Mobile Hotspot Lending Procedure

The Haywood County Public Library circulates mobile hotspots to provide remote Internet access to cardholders. 
When borrowing a mobile hotspot, cardholders must meet the following criteria and agree to the following stipulations with checkout:
1. You must be at least eighteen (18 years) of age to borrow a hotspot. 
2. You must have a Haywood County Public Library Card in good standing - less than $5 in overdue fines.
3. You may check out one (1) hotspot using your own library card. Present valid photo ID at checkout.
4. Only one person in a household may borrow a hotspot. 
5. Hotspots are checked out for a period of fourteen (14) days.
6. Staff will verify the hotspot is in working order at time of checkout. 
7. Hotspot must be returned inside to staff, not in a book drop. If returned in a book drop, you will receive a $5 fine.
8. A hotspot cannot be returned and immediately checked out again.
9. If a hotspot is returned past the due date, there is an overdue fine of $5 per day, up to a maximum overdue fine of $25. 
Hotspots will be deactivated within 48 hours of becoming overdue. 
10. With loss/damage of a hotspot, charger, or case, you will be charged the following:
· Hotspot		$72 
· Cord/charger		$10
· Case			$15 
· Complete Kit		$102
11. Parents/guardians/caregivers, not the Library, are responsible for determining what is appropriate for their minor children; parents/guardians/caregivers are responsible for information accessed or observed by their minor children while using library hotspots. The library has no control over material on the Internet, and cannot be held responsible for content accessed.
12. Internet access via library hotspots and quality of access are subject to the availability of cell tower coverage. 
13. The Library is not responsible for any liability, damages, or expense resulting from use or misuse of the hotspot, connection to other electronic devices, or data loss resulting from use of a hotspot. Wireless security is not implied.
14. Limited technical support is available only during library hours. 
Call Waynesville at 828.452.5169 or Canton at 828.648.2924.



